LGA BlackBerry® Internet Service
QuickStart Guide

Welcome to LGA BlackBerry® Internet Service.

To begin receiving and sending emails on your BlackBerry® device, you will have to set up at least one existing
work or personal email account in the BlackBerry® Internet Service.

Note: You can only set up to a maximum of 10 email accounts.

1. Please go to URL : http:/blackberry.lgatelecom.net/login/

2. Refer to your username and password provided with your BlackBerry® device.

3. Key in the information for <User name> and <Password> and click <Log In>.

BlackBerry Internet Service User Log-In
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Welcome to BlackBerry!

New Users

vou need to create an account to begin sending and receiving
ernail on your BlackBerry device. Please turn on your device
and ensure that it is connected to the wireless network. Then
click "Create New Account" below to begin.

[ Create New Account

Existing Users

To log in, please provide vour user name and password

belaw,
User name: Require Assistance?
Password:

| Forgot Password?

Log In
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4. Please enter the email account that you wish to use and key in the password. Then click <Next>.

Help | Log Qut

Set Up An Existing Email Account

Set up the BlackBerry Internet Service to deliver email messages from your personal or work email
account to your BlackBerry device, Type your email address and the password you use to access the
account. Open help to determine which password to type,

Email address:

Passwaord:

Confirm password:

=
Create A BlackBerry Device Email Address @
wauld you lilke to create an email address exclusively for your BlackBerry device?

Choose a user name that will becorne the first part of vour BlackBerry email address.

User name: @ml.blackberry.com

Copyright 2006-2008 Research In Motion Limited. all rights reserved. End User Agreement. Legal Information.

5. Upon successful setup of account, please skip to Step 9.
In the event if the system is not able to create your account automatically, please continue to Step 6.

6. Please select the option: <I will provide the settings to add this email account.> and click <Next>.

Help | Log Qut
Additional Information Required

We were unable to configure xxxx@lgatelecom.net, Choose one of the following options and select
Mext,

O re-enter email address and password,

Email address:

Password:

-QI will provide the settings to add this email account.
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7. Select either personal or work email account and click <Next>.

Select Account Type

Help | Log ©ut
Wwe were unable to configure xxxx@lgatelecom.net. Please select one of the following options:
@ This is my personal email account.

O This is my work email account.
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Select <l will provide the setting to add this email account> and click <Next>.

Set Up An Existing Personal Email Account

Help | Log Cut

We require additional information to configure your xxxx@lgatelecorn.net account. Please tell us how
you access your email by selecting an option below, then click "Next".

Internet Service Provider Email (POP/IMAP)

@

C‘Automatically detect my Microsoft® Outlook™ ar Outlook Express™ settings.
e
-@'I will provide the settings to add this ernail account@

[ Cancel ] [ Back ][ Mext ]
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9. Inbelow screen, you are required to key in the below information and then click <Next>.
a. Your username of your email account
b. The password of your email account

c. The incoming mail server name (eg: pop.domain name). You may check with your email hosting
company on the incoming mail server name

d. Email address of your account (eg: example @hotmail.com)

Help | Log Qut

Set Up An Existing Outlook / Outlook Express Account

To configure your email account, the BlackBerry Internet Service requires some additional information.
Complete the fields below, or if you are adding a Microsoft® Outlook® or Outlook Express® account,
the BlackBerry Internet Service can automatically detect the information for you.

5
User name: @

[e.g. jdoe or jdoe@yourizp.com)

)

Password: sassne

Email server:

=]

[e.g. email.yourisp.com)

&

Ernail address: wxxx@lgatelecom.net

[e.g. jdoe@yourisp.com)

[ Cancel ] [ Back H Mext ]
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10. Upon seeing the below window popup, it indicates that email account has been created successfully.

Microsoft Internet Explorer

L] "_-. ¥ou have successfully configured access to: xxxx@|gatelecom, net
L
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11. To continue to add more existing email accounts that you want to access from your BlackBerry® device, click
<Set Up Account> and repeat Step 4 to 9 again.

Help | Log ©ut
*#2BlackBerry Email Accounts

Services Manage the accounts you are using with your BlackBerry device.

‘alid Email Account

Email Accounts Edit Filters Delete

Settings v xxxx@lgatelecorn.net % T U
Change Device
Language
Password Add An Existing Email Account
Service Books Set up an existing worlk or personal email account for use with your BlackBerry device,

ex. Yahoo!®, Grnail™, Microsoft Outlook®

Set Up Account

.
BlackBerry Device Email Address2)
Create a new email address for your BlackBerry dewvice,

Create Address
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For further information on the LGA BlackBerry® Internet Service, you may refer to the Blackberry® Internet
Service User Guide (Detailed) available at: http://www.lgatelecom.net/service/blackberry under <Downloads>.
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